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UNIX and Windows Dedicated Hosting

Terms and Pricing

info@intechnic.com

Package Features Starter Standard Professional Enterprise
CPU 2.4 GHz P4 Celeron 2.8 GHzP4 3.0 Xeon Dual 3.0 Xeon
RAM 512 MB 1GB 2GB 4GB

2x 160 GB SATA 3x 73 GB SCSI
Hard Disk Space 80 GB SATA 160 GB SATA RAID 1 RAID 5
Bandwidth 1/2 Mbps 1 Mbps 2 Mbps 5 Mbps
Setup Cost $150.00 $225.00 $375.00 $775.00
Price / Month $195.00 $295.00 $495.00 $995.00

Custom Configuration
Intechnic Corporation will gladly put together a custom dedicated server package in accordance
with your hosting needs. This can include custom hardware configuration and bandwidth

requirements. Please contact us for a quote for your particular needs.

Bandwidth

Intechnic Corporation measures bandwidth usage as throughput calculated in Mbps (Megabits per
second). For example, 1 Mbps is equivalent to a nominal of 316 GB of bandwidth per month.”
Customers are only liable for the bottom 95% of the overall monthly bandwidth usage.

To increase the amount of bandwidth throughput to the dedicated server, simply contact
Intechnic Corporation to upgrade your plan. Decreasing the bandwidth throughput is also
possible at the cost of one month extra payment at the previous rate (prior to the downgrade).
Bandwidth throughput is available in the minimum blocks of 1/4Mbps.

Overage Fees

Bandwidth consumption over the purchased bandwidth throughput is subject to overage fees of
two times of the regular bandwidth pricing for the bracket that your current usage falls under.

Optional Backup over the Wire
10 GB of raw data over the wire, 30 day retention
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Hardware Upgrades
If a customer chooses to upgrade or add any hardware to the existing server, there will be a $180
installation charge per instance in addition to the cost of the new hardware.

Software installation

Intechnic Corporation offers a default operating system of Linux CentOS 4.2. Upon request ary
other operating system can be installed. Any applicable licenses and software must be provided by
the client.

Installation/Configuration fees - $120/hour
10 hour pack for software installation - $950

Contract Terms

There is a minimum term of three months for all of dedicated server contracts. All accounts are
subject to a one-time non-refundable setup fee that can be waived upon a full one year
prepayment. 10% discount is awarded if account is prepaid for two years and 25% discount is
awarded for a three year prepayment. Contracts of greater than three months and less than one
year are subject to the following surcharges:

One Year Contract - Listed Pricing
Six Months Contract: - Listed Pricing + 25% surcharge
Three Months Contract: - Listed Pricing + 50% surcharge

PLEASE NOTE: For all Custom-built servers, there is a minimum of a one year contract.

Uptime Guarantee and Support Service
Intechnic Corporation offers a 99.5% Service Uptime Guarantee. Please refer to our
Service Level Agreement for more details.
Intechnic Corporation offers award-winning 24/7/365 support service via online, over e-
mail or telephone free of charge.

Collocation
Intechnic Corporation offers custom collocation services (including equipment purchase options).
Pricing is available upon request.

Optional Miscellaneous Work

The client may request services or miscellaneous work (not covered by regular support or
maintenance) performed on their server at any time at our emergency rate or can schedule work
ahead of time at our regular rate.

Emergency work (not covered by support) - $150/hour
Other miscellaneous prescheduled work - $120/hour

* This equivalent is calculated based on the constant 1 Mbps channel utilization for the period of one month. The
actual number may vary depending on the fluctuations in usage.
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